
What is a Reasonable Accommodation Toolkit?

 A place to organize resources to reference when facilitating the interactive process
and identifying ideas for Reasonable Accommodations (RAs).

 Serves as a starting point for identifying best practices and accommodation ideas
during the interactive process.

 Each Toolkit will be unique to your workplace and jobs.

RA Toolkit Checklist

Worksite 
Accessibility 
Consultation

Create an
RA statement

Generate ideas 
for RAs

Utilize external 
resources 

Identify ways to 
implement 

and fund RAs

Worksite Accessibility Consultation
OOD’s Worksite Accessibility Specialist can offer individualized recommendations for: 

• Work areas and common areas
• Specific jobs being performed
• Workstations and equipment
• Environmental factors such as temperature, lighting and noise
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Create an Effective RA Statement
An RA statement invites an individual with a disability to request an accommodation, when needed,
and provides contact information that informs the individual how to make the request. Some
employers combine this statement with their equal employment opportunity (EEO) statement to
communicate being a disability-inclusive employer and their commitment to providing RAs.

What to Include
• Right to an RA
• Contact information
• Alternate contact methods
• Consider combining with EEO 

statement
• Include a description of the work-

related activity or environment

Include in Key Areas

• Job postings
• Online applications
• Invitations to 

interview
• Formal job offers
• Invitations to 

onboarding

• Employee 
handbooks

• RA Policies
• Company intranet
• Training 

announcements
• Event registrations

Example RA Statement*

[Employer] is committed to providing access, equal opportunity and reasonable
accommodation for individuals with disabilities in employment, its services,
programs, and activities. To request reasonable accommodation, contact [include
name and/or department, telephone, and e-mail address].

*Example from Job Accommodation Network

Generate Ideas for RA Solutions
When a request is received for an RA, the best place to start to identify a solution is to ask the
individual making the request. He or she likely knows what will work best. When the individual
and the employer are unable to identify an effective RA, these ideas may help both parties
identify a solution:
• Review previous RAs provided
• Use the Job Accommodation Network’s (JAN) Searchable Online Accommodation Resource 

(SOAR) or A to Z list at AskJan.org. 
• Customize a list of vendors, products, technology, and services

https://askjan.org/
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Utilize External Resources to Support the Process
External resources in the community can assist employees and employers with identifying
effective reasonable accommodations. Consider maintaining a database of commonly used
RAs, including sign language interpreters, disability service providers, apps, lending libraries.

Creating an RA Database

OOD Services include information on tax benefits, worksite accessibility consultations, 
Assistive Technology (AT) demonstrations, fact sheets, and on-demand webinars. Please visit 
our website for more information.

Ohioans with disabilities may visit OODWorks.com or call us at 1-800-282-4536 to learn about 
VR services, take a self-assessment, create a profile, and apply. 

Sign Language Interpretation (SLI) may be requested for the hiring process and work-related 
activities, such as meetings and presentations. Adding a collection of possible vendors to the 
RA toolkit helps employers to facilitate these requests in a timely and efficient manner. OOD 
maintains a searchable database on its website. 

Being familiar with Services and Apps that can be effective RAs helps inform employers of 
possible solutions when collaborating with individuals in the interactive process. Here are 
examples employers may want to research and include in their RA toolkit to inform their 
process:

• Communicate Access Real Time (CART) for in-person or remove live captions
• Ride share, public transportation, and transit authority services
• Speech-to-text and text-to-speech applications
• Mindfulness and stress management apps

Ohio Lending Libraries:
• Assistive Technology (AT) of Ohio Device Lending Library
• Ohio Center for Autism and Low Incidence (OCALI) Lending Library
• Ohio Developmental Disabilities Council’s Guide to Assistive Technology 

Lending Libraries 

https://ood.ohio.gov/individuals-with-disabilities/oodworks/welcome
https://prd.ood.ohio.gov/ccdweb/
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Implement and Fund RAs
The ADA does not require employers to establish a formal reasonable accommodation process
for navigating the interactive process when individuals request accommodations. However, it is
a best practice to create one because it helps ensure that requests for accommodations are
received and facilitated efficiently.

Documentation and Forms

Adding documentation and forms to the RA Toolkit can help employers facilitate
the interactive process efficiently and effectively. JAN offers examples of forms
and checklists that can help support the interactive process. Resources are
located on the last page of this guide.

Monitoring RAs

Employers should continue to monitor RAs that have been provided for 
employees to make sure they are effective and successful in enabling the 
employee to perform the essential functions of the job. JAN offers an example 
RA monitoring form employers may use. 

Funding

A study from JAN says more than 50% of RAs cost nothing at all and those with a
cost typically cost five hundred dollars. Employers can be prepared to provide
RAs that come with a cost by being proactive and adding solutions to their RA
toolkit that address funding for accommodations. Here are some ideas:

• Create a budget or a centralized accommodations fund (CAF)
• Track accommodations to inform the budget
• Consult tax professionals about eligibility for these tax benefits:

o Disabled Access Credit
o Barrier Removal Tax Deduction
o Work Opportunity Tax Credit
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Resources

OOD Resources
Employer Tax Incentives

Inclusive Employer Toolkit

Tax Incentives Fact Sheet

Welcome to OODWorks.com

Lending Library Resources
Assistive Technology (AT) of Ohio Device Lending 
Library

Deaf Services for Ohioans – Searchable Database of 
Resources

Ohio Center for Autism and Low Incidence (OCALI) 
Lending Library

Ohio Department of Developmental Disabilities 
Guide to Assistive Technology Lending Libraries in 
Ohio

Other Resources

Disability:IN. Centralized Reasonable 
Accommodations Fund

Great Plains ADA Center. Tax Incentives for Small 
Businesses

Ohio Department of Job and Family Services. Work 
Opportunity Tax Credit

JAN Resources
Assistive Technology (AT)

A to Z of Disabilities and Accommodations

Best Practices in Establishing a Centralized 
Accommodation Fund

Costs and Benefits of Accommodation

Information by Role – For Employers

Making a Statement – About Reasonable 
Accommodation and Equal Opportunity

Online Application Systems: Sample Language for 
Accommodation Statements

Sample and Partner Example Accommodation 
Policies, Processes, Forms, and Training

Sample Reasonable Accommodation Statements 
for the Hiring Process

Involving Users in Web Projects for Better, Easier 
Accessibility

Web Content Accessibility Guidelines (WCAG) 
Overview

For more information, contact 
Julie Wood, OTR/L, ADAC

Worksite Accessibility Specialist 
614-205-5898 – Julie.Wood@ood.ohio.gov

The information included is for educational purposes, is not an exhaustive list, and is not intended as legal advice. 

https://ood.ohio.gov/wps/portal/gov/ood/information-for-employers/employer-resources/employer-tax-incentives
https://ood.ohio.gov/information-for-employers/inclusive-employer-toolkit
https://ood.ohio.gov/wps/wcm/connect/gov/b22142e4-b825-42f4-b293-f3f14852703b/Tax+Incentive+postcard.pdf?MOD=AJPERES&CONVERT_TO=url&CACHEID=ROOTWORKSPACE.Z18_M1HGGIK0N0JO00QO9DDDDM3000-b22142e4-b825-42f4-b293-f3f14852703b-nvJZ7mH
https://ood.ohio.gov/individuals-with-disabilities/oodworks
https://atohio.org/
https://atohio.org/
https://ood.ohio.gov/individuals-with-disabilities/services/community-centers-for-the-deaf-ccd
https://ood.ohio.gov/individuals-with-disabilities/services/community-centers-for-the-deaf-ccd
https://www.ocali.org/project/lending_library
https://www.ocali.org/project/lending_library
https://dodd.ohio.gov/about-us/resources/tech-first/Lending+Libraries
https://dodd.ohio.gov/about-us/resources/tech-first/Lending+Libraries
https://dodd.ohio.gov/about-us/resources/tech-first/Lending+Libraries
https://disabilityin.org/resource/centralized-reasonable-accommodations-fund/
https://disabilityin.org/resource/centralized-reasonable-accommodations-fund/
https://www.gpadacenter.org/business-owners/tax-incentives-small-businesses
https://www.gpadacenter.org/business-owners/tax-incentives-small-businesses
https://jfs.ohio.gov/wotc/Participate.stm
https://jfs.ohio.gov/wotc/Participate.stm
https://askjan.org/topics/tech.cfm
https://askjan.org/a-to-z.cfm
https://askjan.org/articles/Best-Practices-in-Establishing-a-Centralized-Accommodation-Fund.cfm
https://askjan.org/articles/Best-Practices-in-Establishing-a-Centralized-Accommodation-Fund.cfm
https://askjan.org/topics/costs.cfm
https://askjan.org/info-by-role.cfm#for-employers
https://askjan.org/publications/consultants-corner/vol11iss02.cfm?csSearch=4199327_1
https://askjan.org/publications/consultants-corner/vol11iss02.cfm?csSearch=4199327_1
https://askjan.org/articles/Online-Application-Systems-Sample-Language-for-Accommodation-Statements.cfm
https://askjan.org/articles/Online-Application-Systems-Sample-Language-for-Accommodation-Statements.cfm
https://askjan.org/topics/Sample-and-Partner-Examples.cfm
https://askjan.org/topics/Sample-and-Partner-Examples.cfm
https://askjan.org/articles/Sample-Reasonable-Accommodation-Statements-for-the-Hiring-Process.cfm
https://askjan.org/articles/Sample-Reasonable-Accommodation-Statements-for-the-Hiring-Process.cfm
https://www.w3.org/WAI/standards-guidelines/wcag/#intro
https://www.w3.org/WAI/standards-guidelines/wcag/#intro
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